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  ecure Messaging
Case Adjusters can send secure messages to the clinic.



LOGIN TO THE ACES CASE ADJUSTER PORTAL
1. Click the URL link included in the email you receive with your username 

and password or visit our web site and select the ACES LOG IN button.

2. The Login of Aces Case Adjuster Portal will be displayed. 

3.  Enter the User ID and Password in the appropriate fields.

4. When prompted, enter the Captcha Code in the space provided to validate 
your access.

5. Tap the Login button.

ACES 

PATIENT INFO
<confirm case adjusters should access this> 

From the sidebar menu, select DOCUMENTS, expand to view options: 

1. Clinic Shared Document allows the user to view and print Work Status Reports 
and more.

2. Submit Documents allows the user to upload documents for the clinic to review. 
3. Visit Details allows the user to select a specific encounter to view the patient's 

Work Status Report and Progress Notes.

MESSAGE CENTER
Allows the user to compose, send and receive messages from the clinic teams. 
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